CANCELLATION POLICY

Consistency is critical to the success of your training and racing program and this includes
regularly scheduled coaching sessions. To maintain the integrity of the coaching relationship, as
well as to reap the most value from the coaching process, Rhythm Coaching has in place a
reciprocal cancellation policy.

Our cancellation policy is 24 hours prior to the scheduled call. Cancelling within the above noted
timeframe prior to the scheduled session will result in the loss of the call.

Our cancellation policy does not allow for exceptions, including sickness or reasons out of your
control. However, as our cancellation policy is reciprocal, should | cancel for any reason cancel
within 24 hours of our scheduled session, you will receive a complimentary session, or a refund
of the session cost. This ensures that the cancellation policy is 100% fair for both parties.

If you wish to cancel or downgrade your coaching subscription, no refunds will be given
regardless of when you cancel. Once a payment is made, it is final.

Thank you in advance for respecting and adhering to the cancellation policy.
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